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He wahanga a Sky@ﬁ-ty ote ACC Accr.edlted Employers Programme (AEP).
Ko te tlkanga o] te el ko ta SkyC|ty me te.awhina a HOWDEN Care, he

Nga Taranga me nga Kawenga:

*  Whakapa tonu ai nga Kaiarahi Tangata ki ngd mema o
te ropd i whara, 3, ka tukua nga mahi ké e haumaru
ana ina hiahiatia

« Aki ai nga Health & Safety Partners i te parongotanga o
nga aitua i Donesafe me te whakatairanga i te hotaka
Pain & Discomfort a SkyCity

*  Whakarato ai a Connect / EAP i tétahi ratonga muna e
tautoko ana i nga kaimahi

*  Whakahaere ai te Disputes Manager i ngad amuamu, i
nga take ranei e hangai ana ki a ACC

* Aromatawai ai, whakahaere ai hokia HOWDEN Care i
nga keréme wharanga mahi, 3, i étahi keréme ACC i pa
mai i waho atu i te mahi

Kaore koe i te pai ki to kereme?

+ Kei a koe te tika kia manaakitia koe i runga i te
whakaute, i te totika, a, kia noho mohio tonu hoki koe

+ Ka taea e koe te amuamu ma te whakapa atu:
» HOWDEN Care
* Te Disputes Manager a SkyCity
* Te Ratonga Amuamu a ACC

* Kite kore koe e whakaae ki tétahi whakataunga
keréme, ka taea e koe te tono arotake ma:

* Te tono i tetahi puka tono mo te arotake i a
HOWDEN Care

* Te whakakliia me te whakahoki i roto tonu i te
3 marama o te whakatau

» Ka tirohia te whakatau e tétahi tangata hou

* Meéna e pouri tonu ana koe ka taea e koe te pira
ma te koti

1aranga i te wahi mahi.

Me pénei koe ména ka whara koe i te mahi:

Pdrongotia te maiki i Donesafe, ki to Kaidrahi Tangata
ranei

Ka hoatu ki t6 takuta, ki to kairomiromi, ki to hohipera
ranei te puka “You have had an injury at work”

Ka whakakTia te puka Keréme ACC ki t6 kaiwhakarato
haumanu. Hoatu tétahi tarua ki to Kaiarahi Tangata

Kei a koe te tikanga mo nga kaitautoko péra i te hoa
mahi, i te whanau, i te tangata nd te uniana ranei.

E pai ana ta ratou whai wahi mai ki te hiahiatia e koe,
i nga wa hoki e hiahiatia ana e koe.

Utua ai pea énei utu ACC:

Nga toronga takuta

Te whakamaimoatanga niho

Te haumanu korikori

Nga whakaata roto

Te awhina i te kainga me te tiaki tamariki
Te ngaronga o te moni whiwhi

Te ikiiki ki te whakamaimoatanga

Korero ki a HOWDEN Care kia whai i énei.

Nga hoapa matua:

ACC Complaints

0800 650 222 / customerfeedback@acc.co.nz
Connect / EAP

09 363 6235 / connect@skycity.co.nz
HOWDEN Care

0508 333 999 / skycity@howdengroup.com
SkyCity Disputes Manager

09 971 5956 / Paul.Uttley@skycity.co.nz

Waeheretia mai...
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